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Voluntary insurance works with major medical 
coverage to provide an essential safety net
Supplemental policies, like the ones offered 
by Aflac, work together with major medical 
insurance to help provide protection to 
policyholders. As health care costs continue 
to rise, these policies help provide an 
extra layer of financial protection for your 
employees, without adding to your overall 
cost of benefits. Unlike major medical 
insurance, these supplemental policies pay 
cash benefits directly to the policyholder 
(unless assigned otherwise) if they get sick 
or injured, and are a way to offer a broader benefits package to your workforce without adding 
to your benefits costs. Additionally, they help complement an overall benefits strategy. Workers 
with voluntary benefits are more likely to be extremely or very satisfied with their benefits than 
workers who do not have voluntary benefits (69 percent compared to 48 percent).1

More relevant than ever before

Health care reform and increasing health care costs continue to drive demand for voluntary 
benefits — and for good reason. As the 
cost of health insurance rises, employers 
continue to struggle to control their 
company’s health care expenses. Many 
have already passed more of the premium 
costs to employees and have increased 
deductibles, copayments or out-of-pocket 
limits. Those that haven’t, face difficult 
decisions to contain costs.  Employees also 
face more decisions as health care becomes 
more consumer-driven, and new options 
become available to them through health care reform. 

Any way you look at it, employees are shouldering both additional health care costs and 
decision-making responsibility. Even with a comprehensive major medical plan, the out-of-
pocket costs (both medical and non-medical related) can be substantial. In fact, 44 percent 
of workers would have to use a credit card or borrow from friends or family to pay for out-
of-pocket expenses associated with a serious illness or accident.1  For many organizations, 
voluntary benefits may help solve a number of concerns and challenges that have surfaced 
during this time of health care and financial insecurity.
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